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Lampiran 1. Data Persepsi Responden tentang Pelayanan yang diberikan RS MPH kepada Pasien

KET:

No. Indkt
No. Resp.
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Tidak baik = 1, kurang baik = 2, cukup baik = 3, baik = 4, sangat baik = 5.

1] 23145167 8] 9110]11112[13]14[15]16]17|18|19]20] 21| 22 Total| P/W | Pddik | Age | N. Btt
34| 4134433 31314] 4313|4143 13|3[3[313] 74 1 3 | 26 | 1
11 3121313131313 [3[3 (33133 [413[3[3[21213[3]62 1 2 28 | 1
2312121333333 3333143131333 13[3] & 1 3 37 | 2
1132213133131 3132313 13|al3[313[3[3[3[3] 63 0 3 28 1
212121 2131333133333 3[4{3[3[3[3[3[3[3] 63 1 3 27 | 1
21313121213V 2 133332321332 3121213[371 57 0 1 27 | 1
212121212132 1333333133 3fzl31z[3[313] s8] 0 2 19 1
1121313133 (33333 ({313 [3[3I3[31313[3[3]37] 63 1 2 | 48 | 3
3131331313 1312133333333 z21313}2[3[3] 63 1 2 55 | 3
31313 3131213131213 3321222121333 (3[3] 5 1 2 | 60| 3
213134121213 1312133321313 [3[313F13[313[3] 64 1 2 59 | 3
4 [ 31313313 [312121373131312{3[3{313[3]3[3[3] & [0 2 34 | 2
313 (3|3 131313 13(313 212132 1313[33[3[32]2] & 0 2 | 43| 2
3134|433 (3321213323313 (3221212121 60 0 3 | 49| 3
3123|3213 1311123 [3[2[3131313[2]213[313]3] 58 1 1 65 | 3
31331313133 1112]313[3[31313[3(2212[373[31 60 1 3 | 42| 2
331313131332 21313131313[3[212127313{3[37] 61 0 3 27 1
3143|3313 (313|313 (3131313133313 3{3[3(3] 67 1 3 31 1
3231312131312 213 1321213321223 3][3[3] 5710 3 54 | 3
a1 ala|la3 133131313134 l31313 (3313231212161 0 4 | 33| 2
21 4] 4| a3 131333373 ]al313[3313I3[213{3[3] 71 o 3 53 | 3
3134413131333 |33 [4a4l3 |33 3(3[3]2[3]2121] 66 1 3 28 | 1
4| 4| 5|4131313|13[313]3 13131 4j4]4(3I3]3[313[31 74 1 4 | 43| 2
41 alalala 3 33331 3({3(3(313(3 33133133 ™ 1 3 29 | 1
244|443 |33 [31313 33 (31313333333 7 1 3 37 | 2
3133311133 1313131314144 [4]2[3[313[3[3[3] 67 0 2 | 45 | 3
3131313121313 [3[3[a13[4[44]4l13|3[3[3[33[3] 70 0 4 | 34| 2
31333313133 [3[a 3 3[4|4|4a4l3[3[3[3[3[3[3] 70 0 3 25 1
2111313331333 [3 (3133331213322 ]2]21] 58 1 2 | 471 3
31213133131 31313[3[313[3 (3312332212121 59 1 3 50 | 3
2l 2131313313 [313[31 3133133313 321213]3] 62 1 2 | 42| 2
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202 (3 (3131313133133 3[3¢3(3{3]13]1312]213]3 62 1 2 17 1
3133 (33 (3133139131313 13]131313131313131313 66 1 2 18 1
313713 (313|313} 3[313 (3133133131313 13[3(31]3 66 0 2 31 1
33§13 (3[3[3[3[3[3!1313}]3(13}]3]13(31313|3[3¢t313 56 1 2 28 1
3{313 (3133313313 (3331313131313 }13 (31313 66 1 2 44 2
2122122122212 2|12r2}2|2]|]2[21212]2]2]2]2 44 1 1 37 2
1)2)21r2(212{2]j2]12{111¢tt1}j2|2]|]2[212{2]|]2]2]2]2 40 0 1 43 2
2 (2212122221211 ]1t2)2]2}2|2{212]|2]2]2 41 1 1 51 3
t{1]2(212]213]31233 13 |3}2|1212t2131213[33]3 52 1 1 49 3
3/312t2121333]131213(313]J2121l2123121313131]3 57 1 1 42 2
3131212121331 312[313|13]12|1212¢:21'372]13(3]131]3 57 0 1 60 3
41 3|4§3]213]3]31413[3]13|]4]13|14]14}13 (312121313 69 0 4 58 3
344!/ 312133 [3(3]313]1314]1313t412132]2131]3 66 0 2 23 1
441413131333 (4]3i3]3|]4]1314}4}13[3]12]2]13]3 71 0 3 23 1
313|441 3(3(3[313[3[3}13]13]3|3!131412]1313}13131]3 67 0 2 18 1
2|33}y 3(2{3[212|2|31313]13|31313131312]13131]3 60 0 3 26 1
21 2121312133133 |3!133[3[3{3t21213]11131313 58 0 1 57 3
2121 2}3]213[313[3[3[131/3]13|313j2}2]312}3131]3 59 1 1 53 3
414|413 [3]4]|]414|4[a4]4]4]4]41 414131313 (31313 80 1 3 45 3
313]4]13[3|]4[414|]4[3]|3]4]4] 4141 3]13]31313131]3 75 1 2 32 2
3134334414433 |4]14]1414}13[131313]3]13]1]3 75 1 2 29 1
3131313 |32(213 2233333 (3[213]13]313]3 61 1 2 43 2
2l 2131313212122 2]13]13|4|13|13[31r21313[3]13]3 59 0 2 55 3
21213131313 |131213]1213|3}4]13]|3/3/313]13[3/13]3 63 1 2 42 2
414313/ 4/4/414|4|3|3[4)4[4[4141313[]3[31313 78 0 3 45 3
3[31313[4|]4[4]14]/4[3}3]31414|1 4141313 12121313 73 0 3 23 1
212|212 2{4[41414[3 (3131441414313 21211313 67 0 2 29 1
44144313 [3]13{3(3 13131413131 213]131313[313 70 0 4 31 1
3{313[413|3[3]3|313]13(3]414)131 2121313131313 67 1 3 35 2
31313 (3 1313131313133 ((3[4)13}1313]313]1 313133 67 1 3 41 2
212 ((3(3}2]13[3]13]1313|4([3[4)3]131312]3]1313]13]3 64 0 3 25 1
313(2{313|13(3]3]13|3!4/3[413{313[3[313][313]13 67 1 2 23 1
112131312 (3[313]3}13{3{3{1413]3(3[]2:3]3]31313 62 0 2 27 1
3)13)]13}13[3]3]3]3]13}33133131413]3]3)]313{3]3}13]3 67 0 3 44 2
3131213133313 1313 (31313141313 13[1313]13]13(13]3 66 1 1 15 1
2121 3[(313{3 {31313} 3|13|3i313)13(3|12|3]1212]2{32 59 0 2 41 2
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31312 13{3 (3131313131413 ]/413)13/31313]13]13]3]3 67 0 2 39 2
2123313131 313131313131 31313]13121212121212 58 0 1 53 3
1121313431313 (3133131333 313[31212121112]2 56 0 2 55 3
31441 314143133131 414]13j3(41413]3131313]3 74 1 3 32 2
113121313 [3 |1 3131331313131 3[413r3131212]131]3 62 1 2 28 1
2 (312273131 313131313131 31314[313]131.3131313 64 1 1 17 1
113121213131 3{313131{3 (313 13]4(3131313]131313 63 0 2 18 1
2121212433313 (31313 1331313141313 [3[3]13]13]3 63 1 1 23 1
21313121232} 3[3]13 1312131233 })2[3]2]2]13]3 57 0 3 47 3
21 212{2(2]|3[2]13}3 (31313133 }313]12}1312]13|3]13 58 0 2 49 3
11213131 3§31313131.31313}131313]13131313131313 63 1 2 45 3
31313131 3131312131313 13131313 /312131312331]3 63 1 1 55 3
3131313321313 [2!3|3]3]|]2t212}p212]13]13{3[3]3 59 1 2 60 3
413134122313 [2]313]13121313|3|13[3}13]313]3 4 1 2 59 3
413131313 (31322131313 {31 2333131313133 64 0 2 34 2
31 3(31313 1331313131232 1312i313]13]131313]1212 61 0 2 43 2
31344333131 2]213[3|2[3]3[313]212]2]2]2 60 0 2 49 3
312131321313 [11213[3}2]13;(3|3(3121213]1313]3 5B 1 1 65 3
313131313313 ([1]2]3 (3131313131312 [2213[3]3 60 1 1 42 2
313131313 [3]3}12[2]3)13]31313]3]2}2|2]3]3j131}3 61 0 2 27 1
3[413(313|3§i313 1334331313133 313}131313[3]3 67 1 2 31 1
3j2{1313[2|3]312|2]3(312}213}312]12]1213]13|]3]3 57 0 1 44 2
4 1414431313 (3{313 (3[4 (3131331331213 2!2 68 0 3 23 1
4141441313133 [313 (3143 [3]|3[3131312]1313]3 70 0 3 33 2
31314141313 [313|3]3}3]14!'31 313 [3]3[3(2]13]12]2 66 1 2 28 1
414154133 [3]3(3[3|3[313]41414[313[313]31}3 74 1 2 43 2
41 4414141313133 13]313]3}13]3]13]1313t313131}3 71 1 2 39 2
4141414} 4133931313131 3[313[3]313j3131313]3 71 1 2 57 3
31313 (3] 113133131313 [414141421313]13}31313 67 0 2 45 3
3131313121313 |3[3]4]13]4|4]14[413]3|13|31313]3 70 0 4 35 2
3131343131331 3[3]14)13]13]4/41413]31313}13]3]3 70 0 3 25 1
2 11| 3§3}1 31313131313 [134313)13}13121313121212|2 58 1 1 57 3
2 (2131313133313 [3(31313[313]12]|13131212]1212 59 1 2 40 2
21213 (3 (31331313 (331313 (313 (3131312121313 62 1 2 42 2
21213131 313313(313 131313131 3}]3 333131212313 62 1 1 17 1
313|313 [31313([31 3131313131313 [313{131 313|313 66 1 1 18 1
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140 1l 2|33t 31313131313 [3|[3|3|3|3§3;2}t21211]12]2 56 0 4 55 3
41/ 3134334414 413}3|4]4]|]4]4]3]3|13[3]3}13]3 75 1 2 29 1
142 3 1 3§31 31 3 2l 21 312})213[3§j3]3]3]3 21313131313 61 1 3 43 2
143221 3V3{312|212|2)2|3j3]4(3131]3 21 313|131 31[3 59 0 3 45 3
144 2 2733333231213 [314{3]3[3(3]3]3]3i13]1]3 63 1 2 42 2
145 4 T 4 [ 3134 44| 4413|3444 4] 4(3[3]313[3]3 78 0 3 45 3
146/ 3313344444333 [4]4l4]4]3]3]2[2[3]3 73 0 2 22 1
g7 2212121 21414]4j4]3|3]3]4j4[4]4]313]2[2:3]3 67 0 2 29 1
148 4 [ 41414131 3133|3333 4]3!312]13]13}1313[31]3 70 0 3 31 1
19 2 [ 313712213233 ]3|3|]2]3]21313 21312121313 57 0 1 47 3
150l 3 31 3([4[3[3[3[3[313!/313]4j413[2]2]3]3]3713]3 67 1 2 45 3
2 402| 423|451 | 446} 416 | 450| 447 | 436| 434] 435| 448 | 453 | 484 [ 456 | 474 | 439|400 | 424 | 393 | 407 | 426| 426| 9570 | 76 332 |5727| 292
Rata-rata{ 2,7 [ 2,813,013,0]28]3,0/3,0{29129]29]30]30]32]3,0[32§29127]128]/26]27]|28 28] 638|051 | 221 |38,18} 1,95
Keterangan :
Pria =1 <=SLTP =1 SLTA=2 Dill-81 =3 >81=4
Wanita =0
Nilai Persepsi : >67 = Baik 60 - 67 = Cukup <60 = Kurang Baik
3 2 1
Mean = 63,8 Sd=73
Umur <32=1 Umur Maximal = 65
324 2 Umur Minimal = 15
»44 =3 Sd = 12
Y = 38
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